Dear All:
Below is the table for brands of Freeform that we would recommend to patients from upgrading conventional lens.
 
	 
	For Asian Customer
	For Caucasian customer

	All Conventional progressive lenses from all brands change to Freeform.
	Carl Zeiss--GT2 3D Asiana
	Hoya--Hoyalux FD and Hoyaluz iD 

Carl Zeiss—GT2 3D.


 

· From now on, must recommend Freeform to Patients, because this is the latest technology with less distortion.  
· We don’t have to mention lens brand to patient, but we still have to check the marking on the lens to pick the right corridor design. 
· For Patient that prefers a certain brand, just upgrade the lenses from conventional to Freeform under the same brand. Eg. Essilor Varilux comfort to Varilux Physio. Sola one to Sola one HD.  
· Very importantly, must recommend more options to patient. Eg. Transitions, a lot of customers don’t know that they can get Transition lenses in the lens that they want. They may think that they have to get separate pair. So, always recommend the best products to patient, then let patient to eliminate the options. 

What is GT2 3D Asiana?
GT2 3D Asiana is specially designed for Asian customer in two features: 
1. Asian face is flatter, when they put the frame on the face, it’ll sit more closely to our face. What happen is with most Freeform progressive design, its design with 9° Pantoscopic tilt for Caucasian people, and this is a bit too much tilt for Asian face. So, GT2 3D Asiana is design with flatter Pantoscopic tilt, which is 4°. 

2. Also, most freeform progressive designs are design with 5° Bow angle for the lens curve. Same issue, because Asian face is flatter, so, GT2 3D Asiana is design with flatter Bow angle, which is 0°. 

Helen is wearing GT2 3D Asiana at the moment, she found both Distance and intermediate vision are better than Hoya Hoyalux FD, but reading is not as good as Hoyalux FD.  Overall, she’s very happy with GT2 3D Asiana.
So, we had decided to recommend GT2 3D Asiana to our Asian customers, both first time and experience progressive lens wearer. 
 

How to sale Freeform progressive lens to Patient??
Firstly, we have to understand that we are not trying to Sale More Expensive lenses to patient. We are HELPING patient to get something that’s more comfortable to wear and getting more close to nature vision.
So, for both New and Experience wearer, we show patient the Hoya conventional lens and freeform comparison stand, and say to patient:
“Let me explain to you about progressive lenses. Conversional lens are what most people wearing at the moment, you can call it old technology. As you can see, the distortions are very obvious. Freeform is the Latest Technology, there is less distortion and Vision looks more nature.”
Patient can see the difference very obviously from the comparison stand, so, now is only depending on the price. Give price on both conventional and freeform and let patient to choose.
Just that simple, we are giving the best product to patient. It’s only up to patient to decide, because they are the one that spends the money.
Please check out the attachment file for the list of freeform progressive lenses in different brand. If you have any questions, please ring me or email me.
