CENTRAL OFFICE COVER LETTER

JOHN WILLIAM MONDAK III

26130 S. 202nd Pl.

Queen Creek, AZ  85242

480-888-0670

JMONDAK@NETZERO.NET

· Operating and maintain all types of local and toll switching equipment, data network equipment, computer processing equipment and associated peripherals.

· Assisting with or performing system and equipment installations, acceptance testing and initialization.

· Performing and verifying generic upgrades, system reconfigurations, hardware changes and system relocations.

· Assigning cable pairs and installing interfaces to ports, and associated computer equipment.

· Performing daily backups and routine monitoring of switches, computer systems and data networks.

· Monitoring switching equipment computer systems, networks to ensure they are operating at optimal levels. Corrective action taken as needed.

· Tracking, analyzing, and reviewing system alarms, logs, trouble reports, traffic measurements reports, etc. 

· Performing test, analyzing data and interpreting manuals and wiring diagrams to locate and clear trouble conditions in switching equipment, computer systems, data networks and associated peripherals.

· Performing coordination and testing functions associated with the services provisioning activities.

· Extracting routine system and customer reports as required.

· Planning jobs and determining materials, tools, force, to complete tasks. Developing schedules for completing tasks. Adjusting priorities and informing work team when problems arise.

· Gathering information required for projects or assignments. Research relevant sources to ensure information are current and relevant.

· Maintaining accurate and complete records. Prepare and update logs, records and files regularly.

· Work with complex testing devices such as protocol analyzers, transmission measuring sets, etc. while troubleshooting and installing services.

· Analyzing and verifying switching or operational support system software and hardware including translations.

· Communicate to the chain-of-command what is happening via daily /weekly reports/status.

· Seeking 100% Travel Domestic/International as a Field Engineer. 


“CONFIGURED FOR TRAVEL”

