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Work Experience

2001-2009 W.M. Keck Observatory - Kamuela, HI
Software Engineer

Develop  control software for the Keck Observatory Interferometer.

· Gather requirements, develop software design, research appropriate software technologies. 

· User interface design. 

· Test software, update as needed., review interface and capabilities with users.

Apache Web Server Admin

· Managed password and IP access control

· Installed, upgraded and maintained TWiki web tools.

· Computer reboots and disk space management

1994 - 2001 Centric Software - San Jose, CA

Software Customer Support

Managed all phases of customer support.  Phone and email support., development of product installation, documentation review, example development and development of training material. 

· Lead software support.  

· Train and direct other software support personnel.

· Develop product training material.

· Give training at HQ and customer sites such as NASA, Boeing and Lockheed.

· Training computer configuration and setup.

· Support sales as needed.

Support internal website development and maintenance.

· Apache and IIS installation

· MySQL, PHP, Perl and ASP

· Customer support database design

· Licensing and license maintenance and tracking.

· System administration.

· Disk management.

· FTP site creation and maintenance.

· New host network connection.

1984 - 1994 Lockheed Missiles and Space - Sunnyvale, CA

Software Development

Satellite simulation and control software development, testing and documentation.

· Developed software for part of a complex satellite simulation. Integrated with other software components, testing and documentation

Engineering software support development and testing for complex hardware in the loop software testing lab. Took over existing software  and made upgrades as needed.  Developed new software tools as needed.  Worked closely with other engineers to gather requirements and design the software.

· Computer and network administration.

· Installing new machines, managing accounts and disks.

Scientific software support development and testing.  Wrote new software for graphical display of scientific and engineering information.  Worked directly with end users to design software that met their needs.

Dear Hiring Manager;

This letter is to express my interest in working for your organizations IT department.  As you can see by my resume I have experience in  many aspects of IT work. I also have a very strong background in customer support that I think would be useful in your IT department.

My work experience show a clear ability to learn, think on my feet, understand complex problems and develop and communicate  effective solutions.  I like to think I am easy to work with and a team player who understands that supporting other people is measured by their success. I have taken it upon myself to look into new software and web solutions to help my previous employers maintain a more productive work environment and am eager to share what I have learned. I think you’ll find me ready to take on new challenges.

If you do not have an opening today, please keep my resume on file should your needs change.  You may contact me via email wayne.dahl@hawaii.com or by phone 808-887-6619

